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Professional Summary
I code. I account manage. I upsell. I master new subject matter with ease. I gather project requirements. I help clients define their business processes and software goals. I design user interaction workflows and user interface layouts. I architect data models. I oversee development teams. I am the ultimate diplomat with clients and teammates. I do training. I learn new skills. I get tasks done.
I’ve been a lead developer on .Net desktop business applications, ASP.Net web tools, Cold Fusion architected e-commerce web sites and numerous interactive marketing projects for over the past 15 years. And in that time as an IT professional, the accounts I have managed have returned to me time and time again seeking new contracts.

Technical Skills
Code languages: C#, JavaScript, ActionScript, Cold Fusion, Java, HTML, DHTML, XML, JSON, Visual Basic
Architectures: .Net 2.0, .Net 3.5, ASP, ASP.Net, Code Fusion MX, Fusebox 3.0, IIS, AJAX, RSS, Acrobat 3D PDF, Crystal Reports
Databases: MS SQL, MySQL, Access
Production/Management Software: Visual Studio 2008, Acrobat Pro Extended, Adobe LiveCycle Designer/Server, XML Spy, Dreamweaver, Visio, PowerPoint, Word, Excel, Project, Quickbooks
Multimedia Software: Photoshop, Illustrator, Freehand, After Effects, Flash, Director, Anark Media Studio & SDK, Anark Core Workstation, Quark Xpress
Methodologies: Object Oriented Design Patterns, UML, Rapid Application Design (RAD), Agile Development



Professional Experience
April 2004 – Present 
Software Engineer & Information Architect
Anark Corporation – Boulder, Colorado
· Gathered business software requirements and became a subject matter expert for the configuration and testing software that manages the Rockwell Collins’ aircraft in-flight entertainment system called Venue. Developed those requirements into three robust .Net Windows desktop application prototypes representing two desktop applications and one web portal; designing user workflows and interface layouts. Co-led alpha usability testing sessions with those prototypes. Currently executing the web portal project plan into an ASP.Net architected web site connected to an MS SQL back-end utilizing AJAX for dynamic data connectivity and DHTML for a robust user experience. The success of this work resulted in Anark being awarded a second project from Rockwell Collins, more than doubling the development contract. Roles: Business Analyst, Information Architect and Software Engineer.
· Tasked to become highly proficient in Adobe’s LiveCycle desktop and server products to produce Acrobat templates to house dynamic XML data along with interactive 3D content to create 3D interactive Work Instructions. Successfully built numerous templates with internal and external JavaScript directed to handle 3D interactions and animations, leveraging 4x4 matrix manipulations. The final results allowed users to dynamically manage the XML data and interact directly with the 3D content. Roles: Development Team Lead, Data Architect, Software Engineer and Project Manager.
· Served as development team lead for the Cessna Aviation Aircraft SpecTool. Produced a 3D customer configuration application and data administration tool architected as a.Net Windows desktop application in C# using WinForms with an embedded 3D rendering control. The applications followed a MVC design structure leveraging a MS SQL database including Crystal Reports reporting. Roles: Business Analyst, Development Team Lead, Data Architect, Information Architect, Software Engineer, Multimedia Developer with Anark Media Studio and Project Manager.
· As development team lead for the Cessna Aviation Aircraft Material Selector Tool, produced a customer configuration application to select interior aircraft design schemes. This .Net Windows desktop application was built in C# using WinForms with an embedded Flash project file. Learned Flash and ActionScript 3.0 to create a Flash application that dynamically loaded external movie clips, housing images with alpha masking, based on external data requests from the .Net wrapper. Roles: Business Analyst, Development Team Lead, Data Architect, Software Engineer, Multimedia Developer with Flash/ActionScript and Project Manager.
· Developed a 3D web based Parts Catalog viewer architected as a C# ASP.Net application with an embedded 3D rendering control interfacing with an XML data set. Roles: Business Analyst, Development Team Lead, Data Architect, Software Engineer, Multimedia Developer with Anark Studio and Project Manager.
· Developed the Anark Time Tracker Tool. An internal web based Time Tracking tool utilizing ASP and MS SQL. The tool is used to track the time and productivity of the company’s employees and consultants for budgeting and invoicing purposes. Roles: Business Analyst, Development Team Lead, Data Architect, Information Architect, Software Engineer and Project Manager.
· Served as the lead trainer for the Anark Media Studio authoring tool. Produced textual and visual training aids and led numerous in-person and remote classroom training sessions, including multi-day offsite sessions. 
Sept. 2000 – April 2004
Freelance Internet Marketing & Web Development Consultant
(Selected Clients)
Winning on Wall Street – Boulder, CO
· Director of Marketing and the Internet (Sept. 2002 – Apr. 2004)
· Responsible for developing, implementing and marketing new and existing web based products and services in a consultant role, particularly converting the WOWS marketing web site into a content publishing entity (produced 200% ROI in 8 months).
· Designed the relational database architecture for a new custom Contact Management system (CMS). Converted data from an existing ACT! Database. Led companywide requirement gathering workshops to determine the business processes to drive the new data architecture and custom CMS feature sets.
· Facilitated the design and development of a new web based Enterprise Business (CRM) tool with statistical reporting and a companion publishing/e-Commerce based web site. The web site was designed for integration with the new custom CMS system. I also programmed the CRM tool to export sales data to QuickBooks. Served as Project Manager, Information Architect, and developer, building both the CRM web tool and the publishing/e-Commerce web site using MS SQL and ColdFusion integrated with Fusebox 3.
Telecom International Services / Telecom Investment Corp.- Golden, CO
· Architected and programmed a custom web based Enterprise business (CRM) tool for tracking inventory and sales. Developed with ColdFusion and programmed to transfer sales data into QuickBooks.
· Developed two marketing based web sites designed off the same brand. Oversaw the creation of a new, original art direction, developed the content architecture and produced company press releases.

April 2000 – Sept. 2000 
Center for Interactive Design - Practice Manager, Los Angeles Office / Information Architect
C-bridge Internet Solutions (acquired by eXcelon Corporation) – Los Angeles, CA
· Co-developed business methodology for the Center for Interactive Design (CID), a new internal division devoted to information architecture, online branding, marketing, and graphic design services.
· Served as the Los Angeles Practice Manager for the Center for Interactive Design, managing a staff of six Information Architects and Graphic Designers; responsible for methodology implementation, training, budgeting, scheduling, and administration.
· Served as lead Information Architect on designing the prototype for an internal web based Human Resources Intranet for Chevron following a Rapid Application Development (RAD) methodology. Coordinated discovery workshops to define business processes and managed a team of three information architects, designers and programmers to complete the prototype.
· Provided sales support for developing web based business process tools and associated marketing campaigns, including proposal construction, budgeting, and client presentations.
Jan. 1993 – Dec. 1999
Founder/Partner
2-Lane Media, Inc. (acquired by How2.com/Parago in Mar., 1999) – Los Angeles, CA
Executive Management / Sales / Marketing
· Co-founded and managed an Interactive Marketing agency for over six years. Company reached a size of 20 employees with annual revenues of over $1.1 million by the sixth year.
· Raised a $1.5 million private placement from a Malaysian investment group.
· Established a strategic partnership with Solsis, a Malaysian technology corporation. 2-Lane Media provided information architecture, creative planning and creative development for Solsis projects, including teaming up to define the content structure and user experience for a web based tool to be included in thousands of newly constructed smart homes in Malaysia. The tool was designed to control different electrical and entertainment aspects of the smart homes.
· Managed client relationships and served as the primary intermediary between clients and account managers. Individual accounts ranged as high as $400k in annual revenue. Successfully managed account relationships into repeat business from such clients as Disney, Transamerica and Tenet Healthcare.
· Managed or was directly involved with all sales proposals, sales presentations, and legal contracting.
· Performed all aspects of hiring, employee reviews, and employee relations including benefits planning.
· Company won over 70 major industry awards in six years including 2 advertising CLIO’s.
Project Management / Information Architecture / Interactive Marketing Campaign Strategy
· Managed programming and design teams for Internet, CD-ROMs and Kiosk projects.
· Led the strategic planning teams in developing the interactive marketing campaigns for such projects as the corporate marketing, e-commerce, and consumer product web sites for Tenet Healthcare, Pacific Sunwear, the Willy Wonka Candy Factory and Transamerica’s 401(k) division as well as the promotional sites for the Disney movies: Toy Story, Con Air, and The Parent Trap.
· Researched, analyzed and recommended interactive marketing strategies for a diverse set of clients in industries ranging from entertainment to finance to healthcare to consumer products. Developed user interaction workflows and user interface layouts for the resulting CD-ROM and web based solutions.
· Determined project staffing, budgets, and production schedules for all 2-Lane Media projects.
Director of Production / Managing Director, Los Angeles Office (How2.com) 
· Developed and managed a 55-person production department, defining the team’s business practices. Developed the department’s organization charts, job descriptions, job task assignments, budgeting, scheduling, intra-departmental communication and work flow procedures, and oversaw all personnel decisions. Served as the department’s liaison to senior management.
· Served on executive creative committee to develop the Phase 1 business and publishing model for the How2.com web site. The committee was tasked with the creation of an interface design, technical analysis, information architecture, and content structure for the “How 2” publishing/e-commerce web site. Was directly involved with market analysis, interactive marketing campaign planning, competitive research, and long-range business planning.

Feb. 1993 – Dec. 1993
Teaching Assistant - Multimedia Adult Education Program
Foundation for Educational Achievement – Los Angeles, CA
· Served as Teacher and Teaching Assistant for two 200-hour continuing education programs in multimedia development.
· Taught Photoshop, Illustrator, Premiere, Director, and digital Audio and Video editing techniques.
· Served in an administrative capacity tracking student performance and classroom documentation.

Education
University of Michigan, BA 1992

Achievements:
· Sun Certified Programmer for the Java 2 Platform, 2001
· Selected as a member of AV Video/Multimedia Producer Magazine's first-ever annual list of Top 100 Multimedia Producers – 1995
· Mind over Computers, Los Angeles: Class Instructor, Adobe Director course
· Co-Produced and created "Nothing But Lingo" videotape training series on Adobe Director software

Speaking engagements:
· Comdex: Macromedia Presentation, 1995
· New Media Expo, 1995
· Macromedia International User Conference, 1995
· CreaTech, 1994

